NHS!

Southwark
Clinical Commissioning Group

Free training for all Southwark
patients who want to have a say
In shaping the NHS

Skills for successful
meetings

This session will cover:

e Speaking up effectively in groups
Representing the views of others
How to influence agendas
Chairing a meeting

Dealing with difficult behaviour

Wednesday 23 July 2014
6.30 — 9pm

Cambridge House
1 Addington square, SE5 OHF

How to book:
Online: http://skillsforeffectivemeetings.eventbrite.co.uk
By email: souccg.southwark-ccg@nhs.net
Or call 020 7525 7888

The best possible health outcomes for Southwark people
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