Involvement Opportu n|ty South London and Maudsley INHS |

NHS Foundation Trust

Working with Kings Health Partners to develop a questionnaire to find
out how service users feel about sharing details across the hospitals.

For

To do what?

Background

What skills
and / or

experience
do | need?

Paid?

Support

Service user consultants or volunteers interested in patient information /
confidentiality etc.

To attend a meeting to work with staff to develop some questions that
will be part of a questionnaire to find out what people think about a
proposal to share some (non clinical) patient details between the
hospitals that make up Kings Health Partnership.

Meeting date: 13™ December 2 — 4pm Kings College Hospital

Kings College Hospital, Guys & St. Thomas’, & South London &
Maudsley NHS Foundation Trust have come together to form Kings
Health Partners — an academic health sciences centre. There is some
work going on to explore how administrative systems could be improved
to make sure that personal details such as address etc are kept up to
date when there are changes. Part of this work is to find out what people
who use services in all of the hospitals think about the idea of sharing
some basic information across the three hospital sites. The aim is to
develop a questionnaire that allows service users / carers to identify their
support for the idea as well as any concerns that they may have.

It is important that people who use or have used SLaM services are
involved in developing the questionnaire to ensure that we are asking the
right questions.

As a paid opportunity this would suit someone who:
e Has an interest in issues around information sharing
e Can share the service user perspective, drawing on their own
experience, but also others experience gained from
involvement work
e Has a positive attitude — can use their own experience
constructively to contribute to improvements
e Has experience of and confidence in participating in meetings
e Has experience in service improvement work
If you are interested but are not on the 'involvement register’ (the
mechanism for paying people) or do not match the points above, and
would like to attend the meeting as a volunteer, please do get in touch.
This might be a good way to build your confidence & understanding of
involvement.

For those on the involvement register, this would be paid at the meetings
rate of £10 per hour

Support around this work will be available from Alice Glover — Patient &
Public Involvement Lead for Mood, Anxiety & Personality Clinical
Academic Group

For more information, to register your interest or for an informal chat about this
opportunity, please contact Alice Glover

Alice Glover:

Patient & Public Involvement Lead

Tel: 020 3228 0959 Email: alice.glover@slam.nhs.uk



