
 

Calling all service user and carer consultants! 
 
 
 

 
 
 
 

 

In your work as a service user or carer consultant, 

you may come across sensitive information.  SLaM 

has clear guidelines and policies about how this 

type of information should be handled. 
 

The Information Governance Manager for SLaM is going 

to run a 90 minute classroom session for service 

user/carer consultants to highlight these policies & 

guidelines focussing on: 

 

 The principles of confidentiality 

 Security of sensitive & personal information  

 Secondary uses of clinical information eg;  audit. 
 

This training opportunity is not a paid opportunity.  All 

participants will receive a certificate of attendance. 
 

 Date:  22nd November 2011 

Time:  1.00 – 2.30 pm 

Venue:  Maudsley Hospital 
 

Booking Essential as places are limited. 
 
Contact:   Alice Glover – Patient & Public Involvement Lead 
Tel: 020 3228 0959          Email:  alice.glover@slam.nhs.uk 

Training Session: 

Confidentiality & Information 

Security 


